Customer Success Story

The problem

Statewide Rgcychpg wanted to improve the efficiency of the system Customer

by computerising it.
Statewide Recycling

The system would need to maintain accurate records, be able to

provide an easy to search history of transactions, create Recipient

Created Tax Invoices for the recyclers, and integrate with their Industry

existing accounting system.

Statewide pEReE
Recycling
Background Advance’s Solution
Statewide Recycling are a Customised Software
“super” recycler of

recyclable materials such as
plastic bottles, aluminium
cans and milk cartons.
Ordinary recyclers collect
materials from various
locations  throughout the
Adelaide and the state.

These materials are delivered
to the “super” recycler who
weighs, assesses the quality
of the materials and then
needs to pay the recyclers.
This was being done in very
manual system.




Customer Success Story

The Advance solution

Advance developed a new system that met all these
criteria.

Efficient data entry screens enable the data about suppliers
and their deliveries to be easily managed and the history of
past transactions can be easily searched.

The new system seamlessly integrated with their existing
accounting system, enabling the export of Recipient
Created Tax Invoices to that their accounting system for

payment. Various management reports were also provided.
About Customisation

Results to date: When off the shelf solutions can’t
meet your specific needs, Advance’s
team can customise a programme
just for you. Some of our clients
have complex requirements relating
to customers and suppliers and a
custom solution is the only solution.

The manual, paper-based system
has been replaced with a
computerised solution.

The new system is more
efficient, and as better records
are kept and thus better quality
control of their products, profit
has been improved.

Advance have worked with many
clients on customisation from
Insurance Brokers to Recyclers, all
looking for a tailored solution to give
them the business information they
need to succeed.
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